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REALTOR®

WORKS!
Mediation is the best alternative to expensive, lengthy and 

unpredictable litigation.  Each party has the opportunity 
to share their story and directly control their solution.

Looking for a Mediator? Choose from this list of REALTOR® Mediators who 
have been through NAR’s Mediation and SCR’s Mediation training programs. 

Duval Acker • Carolina One Real Estate
Mt. Pleasant, SC • P (843) 884-1622 • duval.acker@carolinaone.com

Michael Todd Beckstrom • ERA Wilder Realty
Chapin, SC • P (803) 345-6713 • toddbeckstrom@toddbeckstrom.com

Kelly Bramble • Charleston Trident Association of REALTORS®
Charleston, SC • P (843) 760-9400 •  kelly@charlestonrealtors.com

Ernst W. Bruderer, Overterra USA Corp.
Hilton Head, SC • P (843) 342-7430 • bruderer@hargray.com

DeeDee Bowman* • Weichert REALTORS® Caughman Company
Lexington, SC • P (803) 622-6171 • deedeeshomes@gmail.com

Lynne Branham • Coldwell Banke Residential Brokerage
Chapin, SC • P (803) 345-8300 • lynne.branham@cbcarolinas.com

Dwayne Buckner • Palmetto Mediation
Walterboro, SC • P (843) 599-9545

Colleen P. Coesens • Coesens Mediation
Rock Hill, SC • P (803) 230-9986 • colleencoesens@gmail.com

John Counts * • Carson & Associates REALTORS®
Columbia, SC • P (803) 400-2144 • jmarion.counts@gmail.com

Wendy Cox • Charelston Trident MLS
Charleston, SC • P (843) 760-9400 • wendy@charlestonrealtors.com

Brian J. DiStefano, Esq.* • Palmetto Beach Realty 
Surfside Beach, SC • P (843) 333-3966 • briandistefano@palmettobeachrealty.com

Debbie Donovan* •  RE/MAX Alliance
Mt. Pleasant, SC • P (843) 352-7943 • debbie@debbiedonovanre.com  

Melanie Dugan* • Jackson Stanley Realtors
Anderson, SC •P (864)964-0404 • mduganbpo@gmail.com

Ronnie Eldridge • Advantage Realty Group
Sumter, SC • P (803) 469-2000 • eldridgeronnie@gmail.com

Tracy Evangelista* • Carolina One Real Estate
Mt. Pleasant, SC • P (843) 442-4278 • tracy@carolinaone.com

Nell Folkens* • Folkens Real Estate
Florence, SC • P (843) 665-0100 • nell@folkensrealestate.com 

Christina Foster • RE/MAX Inspire
Summerville, SC •  P(843)879-8377 • christina.foster@yourhomejourney.org

Gwen C. Gray • Southers Real Estate
Cowpens, SC • P (864) 576-9440 • gwen_gray@bellsouth.net

Susan Gardner • Flowertown Realty
Summerville, SC • P (843) 270 - 6651 • susan@flowertownrealty.com

Carolyn Green • Coldwell Banker Residential Brokerage
Blythewood, SC • P (803)754-8222 • cgreen@scbcarolinas.com

Toni Gilliard* • Pirot Mediation & Conflict Consulting, Ltd. 
Mt. Pleasant, SC • P (843) 885-4557 • tonilgilliard@gmail.com

Lorraine Harding • Lorraine Harding Real Estate 
Seneca, SC  • P (864) 653-7653 • hardingre@aol.com

Paul Jernigan * •  Hometown Realty
Beaufort, SC • P(843)522-0066 • SailintoBeaufort@yahoo.com

Elizabeth “Betsy” Klotz* • EXP Realty LLC
Easley, SC • P (864) 901-4813 • betsyklotz@gmail.com

Debra Lafayette* • RE/MAX Purpose Driven
Lexington, SC • P (803) 356-0424 • debijwarner@gmail.com

Betsy Lamb* • Aiken Town & Country Realty, Inc. 
Aiken, SC • P (803) 599-2676 •aikencountryrealty@gmail.com

Morris Lyles • ERA Wilder Realty Inc.
Columbia, SC • P (803) 261-9886 • morris@morrislylesrealtor.com

Pat Harvey-Palmer • Hometown Realty
Beaufort, SC • P (843) 522-0066 • pharveypalmer@islc.net

Carol Pyfrom* • Blackstream Christie’s International Real Estate
Greenville, SC • P (864) 608-3312 • carol@carolpyfrom.com

Renee Reinert Pote • Iron Gate Realty, LLC
Daniel Island, SC • P (843) 478-7875 • irongatesales@gmail.com

Valerie Quinn • Free Realty Inc.
Inman, SC • P (727) 420-8479 • valeriequinn@att.net

Timothy Sprague* • Coldwell Banker
Greenville, SC • P (864) 250-2850 • tsprague@cbcaine.com

Nicholas Sabatine* • Greater Greenville Assoc. of REALTORS®
Greenville, SC • P (864) 672-3214 • nick.sabatine@ggar.com

John Hamilton Smith* • RE/MAX Home Team
Columbia, SC • P (803) 764-3243 • johnsmith@remax.net

Carol Simpson* • Carol Simpson Law Offices
Greenville, SC • P (843)233-4995 • packages@carolsimpsonlaw.com

Jane Page Gunnell Thompson* • Carolina Real Estate Company 
Aiken, SC • P (803)215-8232 • janepagethompson@gmail.com

Mary Teaster • Colliers International
Columbia, SC • P (803) 254-2300 • mary.teaster@colliers.com

Sheila Tucker* • Agent Owned Realty
Summerville, SC • P (864) 314-4673 • sheila.tucker@agentowned.com

Christine Volpe* • Weichert REALTORS®
Florence, SC • P (843) 673-9181 • cvolpe.realty@gmail.com

Sharon Wagner • Allen Tate Lake Keowee
Seneca, SC • P (864) 784-2896 • sharon.wagner@allentate.com

Barbara Watts • Century 21 First Choice
Fort Mill, SC •P (803) 367-3030 • results@barbarawatts.com

Julie Whitesell* •  Meybohm Realty
Aiken, SC • P (803) 646-5144 • jwhitesell@meybohm.com

Patricia B. Wilds • Century 21 Blackwell
Spartanburg, SC • P(864) 680-2695 • patriciawilds@aol.com

Travis Willis* • SC Beach Real Estate
N. Myrtle Beach • P (843) 492-4411 • Travis@scbeachrealestate.com

* Indicates Ombudsman Certified. 
Mediation charges vary.  Contact for rates.



MEDIATION
Voluntary - No Risk!

Settled - No Worries

Quick - Only a few hours

No Lawyers Required

Win-Win Solution

Confidential

Low Cost

You Decide

            
LITIGATION

Not Voluntary - High risk 

Appeals & Worries

Long Proceedings

Requires Lawyers

Win-Lose Solution

Public Record

Expensive

Judge Decides

MEDIATION     
WHAT IS MEDIATION? 
Mediation is an alternative dispute resolution system to litigation and arbitration.  It is assisted 
compromise in which two parties reach an agreement with help from a trained REALTOR® mediator.  
All SC REALTOR®standard forms require parties to mediate before disagreements are litigated. 

WHY USE MEDIATION? 
The goal is to find mutually agreeable and advantageous solutions while avoiding the costs, delays, 
and uncertainty of litigation.  During mediation, all parties are expected to remain professional 
and listen. Both sides are able to speak frankly. Mediation is confidential. Mediators are neutral 
and free from conflicts of interest.   Mediators cannot disclose what was discussed and cannot be 
subpoenaed or deposed.

WHERE DO WE START?
To initiate mediation, choose from the list of approved mediators on the back of this brochure or 
go to screaltors.org/mediation and download the contact list. Participants then decide which 
mediator to use, where to meet, when to meet and how to pay the modest mediator’s fee.

THEN WHAT? 
If mediation succeeds, participants will sign a written agreement.  This agreement is legally 
enforceable and binding.  If mediation fails or a participant voluntarily quits, they can still hire an 
attorney, file a lawsuit and go to court.  Everyone gets something in mediation. Unlike litigation, 
there are no losers. Participants agree on a compromise that suits all parties. 

“IN MEDIATION, THERE  
ARE ONLY WINNERS.  

THERE ARE NO LOSERS.”

Even REALTORS® who are committed to high standards of conduct 
occasionally have honest business disputes with other professionals, 
clients or customers. In REALTOR® to REALTOR® disputes, mediation 
preserves personal and working relationships by solving problems 
quickly and amicably.  

VS.

Become a Mediator by attending the National Association of REALTORS® 
in-depth mediation school offered every Fall. Check out realtor.org/events/
mediator/mediation-training for more information.

•	 Commission
•	 Earnest money
•	 Transactions

•	 Personal conflict
•	 Compensation 
•	 Ethics

Trained mediators handle disputes involving:

DO YOU HAVE WHAT IT TAKES TO BE A MEDIATOR?

screaltors.org/mediation


